
ISSUED IN CONSUMER INTEREST

CONSUMER 
ALERT

Forever vows to uphold the highest quality standards for its products and our 
values and commitment to manufacturing the best product on this planet has 
never wavered. We stand by this promise to provide our consumers with an 
uncompromised quality of products. Ensure that you will get what we promise 
you – buy genuine Forever Products only from our registered Forever Business 
Owners (FBO) or directly from the company.  Forever offers a 100% Customer 
Satisfaction Guarantee and a Liberal Buy Back policy only when your purchases 
are made through authentic channels of a registered Forever Business owner or 
when bought directly from the company. 

Forever will undertake strict legal action against those indulging in unauthorized 
sales of Forever Products through unauthorized channels such as online platforms/
online sellers/websites/apps /shops in violation of the Gazette Notification GSR 
1013 (E) dated 26th October 2016 on Direct Selling Guidelines 2016 issued by 
the Ministry of Consumer affairs, which is applicable to Forever and all its FBOs.

!

BE SMART: PROTECT YOURSELF
1.	 Forever DOES NOT take the responsibility for the authenticity or quality of products and sales 

made from such unauthorized channels. In the past Forever has received complaints of tampered 
and spurious products being sold through such unauthorized channels. As such, Forever cannot 
guarantee the authenticity and quality of the products purchased from unauthorized channels 
and shall not be liable for any dispute arising out of the transactions between customers and 
any unauthorized channel(s)

2.	 Forever Business Owners (FBOs) are happy to provide valuable services like free 
demonstrations, free assessments and any information/advice on the product and it’s usage.

3.	 Sale of Forever’s products through unauthorized channels such as Online Platforms/Online 
Sellers, Shops etc. is completely prohibited.

4.	 Only those Forever Products which are purchased through Forever Business Owners or other 
Authorized Channels as above are guaranteed for genuineness and quality and come with 
100% satisfaction guarantee for consumers along with a liberal buy back policy. 

5.	 Genuine Forever Products are sold only through authorized distributors known as “Forever 
Business Owners” and through our Product Centres.

Detailed Forever Living Products policies, procedures and rules of conducts in this regards are 
available at the Forever Living Products website www.foreverliving.com  

TO REPORT POLICY VIOLATIONS, EMAIL US AT POLICY_COMPLIANCES@FLPINDIA.NET



GheYeesÊeÀe efnle ceW peejer

    GheYeesÊeÀe ®esleekeveer
]HeÀe@jSkej Deheves GlheeoeW JeÀs equeS G®®elece iegCekeÊee ceeveJeÀ Deewj Fme ûen hej meyemes De®ís Glheeo yeveeves JeÀs nceejs efme×ebleeW Deewj 

Òeefleyeàlee mes keÀYeer heerís veneR nìer. nce Deheves GheYeesÊeÀeDeeW JeÀes iegCekeÊeehetCe& Glheeo cegnw³ee JeÀjeves JeÀs Fme keeos JeÀs meeLe Keæ[s 

nQ. megefveef½ele JeÀjles nQ efJeÀ DeeheJeÀes ken efceues eqpemeJeÀe nce ke®eve os jns nQ ‚ JeÀskeue nceejs hebpeerJeÀ=le ]HeÀe@jSkej efye]pevesme Deesveme& 

(SHeÀ yeer Dees) mes ³ee meerOes JeÀcheveer mes Demeueer ]HeÀe@jSkej Glheeo KejeroW. ]HeÀe@jSkej 100% ûeenJeÀ meblees<e ieejbìer Deewj SJeÀ Goej 

yee³e yewJeÀ veerefle Òeoeve JeÀjlee nw uesefkeÀve efmeHe&À peye DeeheJeÀer Kejeroejer efJeÀmeer hebpeerJeÀ=le ]HeÀe@jSkej efye]pevesme Deesvej ³ee ÒeeceeeqCeJeÀ 

®ewveueeW JeÀs peefjS nes ³ee JeÀcheveer mes meerOes Kejeroer ieF& nes.

]HeÀe@jSkej meKle JeÀevetveer JeÀej&keeF& JeÀjsiee GveJeÀs eqKeueeHeÀ, pees ]HeÀe@jSkej GlheeoeW JeÀes DeveefOeJeÀ=le ®ewveueeW pewmes Dee@veueeFve 

HuesìHeÀeceeX / Dee@veueeFve efke¬esÀleeDeeW / kesyemeeFìeW / SHme / ogJeÀeveeW mes DeveefOeJeÀ=le efye¬eÀer ceW Meeefceue nQ peesefkeÀ GheYeesÊeÀe ceeceueeW 

JeÀs ceb$eeue³e Üeje peejer [e³ejsJeÌì meseEueie ieeF&[ueeFve 2016 hej efoveebJeÀ 26 DeJeÌìtyej 2016 JeÀes ie]pesì DeefOemet®evee peer Sme 

Deej 1013 (F&) JeÀe GuuebIeve nw, pees ]HeÀe@jSkej Deewj FmeJeÀs meYeer SHeÀ yeer Dees hej ueeiet nw.

!

mceeì& yeveW: Kego JeÀes megjef#ele jKeW
1.	 ]HeÀe@jSkej Ssmes DeveefOeJeÀ=le ®ewveueeW mes JeÀer ieF& efye¬eÀer JeÀer ÒeeceeeqCeJeÀlee ³ee Glheeo JeÀer iegCekeÊee JeÀer eq]peccesoejer veneR ueslee. henues Yeer  

]HeÀe@jSkej JeÀes Ssmes DeveefOeJeÀ=le ®ewveueeW JeÀs ceeO³ece mes ísæ[íeæ[ JeÀer ieF&, efceueekeìer Deewj veJeÀueer GlheeoeW JeÀer eqMeJeÀe³eleW efceueer nQ. Ssmes 
ceW, ]HeÀe@jSkej DeveefOeJeÀ=le ®ewveueeW mes Kejeros ieS GlheeoeW JeÀer ÒeeceeeqCeJeÀlee Deewj iegCekeÊee JeÀer ieejbìer veneR os meJeÀlee Deewj ûeenJeÀ Deewj 
efJeÀmeer Yeer DeveefOeJeÀ=le ®ewveue(ueeW) JeÀs yeer®e uesveosve ceW nesves keeues efJeÀmeer Yeer efkekeeo JeÀs equeS GÊejoe³eer veneR nesiee.

2.	 ]HeÀe@jSkej efye]pevesme Deesveme& (SHeÀ yeer Dees) yengcetu³e meskeeSb Òeoeve JeÀjves kesÀ efueS lelHej nQ pewmes [scee@vemì£sMeve, ceg]HeÌle DeebJeÀueve Deewj 
Glheeo leLee GmeJeÀs Ghe³eesie hej JeÀesF& Yeer peeveJeÀejer / meueen.

3.	 DeveefOeJeÀ=le ®ewveueeW pewmes Dee@veueeFve HuesìHeÀece& / Dee@veueeFve mesueme&, ogJeÀeveeW Deeefo JeÀs ceeO³ece mes ]HeÀe@jSkej GlheeoeW JeÀer efye¬eÀer hetjer 
lejn mes efveef<eà nw.

4.	 JeÀskeue kees ]HeÀe@jSkej Glheeo pees GhejesJeÌleevegmeej HeÀe@jSkej efye]pevesme Deesveme& ³ee Dev³e ÒeeefOeJeÀ=le ®ewveueeW JeÀs ceeOece mes Kejeros peeles 
nQ, GveJeÀs Demeueer Deewj iegCekeÊeehetCe& nesves JeÀer iee@jCìer oer peeleer nw Deewj GheYeesÊeÀeDeeW JeÀs equeS 100% meblegefä JeÀer ieejbìer JeÀs meeLe 
Goej yee³e yewkeÀ veerefle JeÀs meeLe Deeles nQ. 

5.	 ÒeeceeeqCeJeÀ ]HeÀe@jSkej GlheeoeW keÀer efye¬eÀer JeÀskeue DeefOeJeÀ=le efkelejJeÀeW pees ’]HeÀe@jSkej efye]pevesme Deesveme&’ JeÀs ªhe ceW peeves peeles nQ JeÀs 
Üeje Deewj nceejs Glheeo JeÀWêeW JeÀs ceeO³ece mes ner yes®es peeles nQ.

Fme mebyebOe ceW ]HeÀe@jSkej equeeEkeie Òees[JeÌìdme JeÀer efkemle=le veerefle³eeW, Òeef¬eÀ³eeDeeW Deewj efve³ece ]HeÀe@jSkej equeeEkeie Òees[JeÌìdme JeÀer kesyemeeFì  

www.foreverliving.com  hej GheueyOe nQ.

hee@equemeer GuuebIeve hej met®evee JeÀs equeS, POLICY_COMPLIANCES@FLPINDIA.NET hej nceW mebheJeÀ& JeÀjW.


