FOREVER LIVING PRODUCTS

DISPUTE RESOLUTION POLICY

If a dispute arises relating to any relationship between or among any of the
Forever Living Products companies including, but not limited to, Forever Living.com,
L.L.C., Forever Living Products Canada, Inc., and Forever Living Products International,
LLC (collectively, “FLP”), their officers, employees, distributors or vendors or arising out
of any products sold by FLP, the Parties agree to attempt in good faith to resolve any such
dispute in an amicable and mutually satisfactory manner.

In the event such efforts are unsuccessful, either Party may serve a notice of
mediation/arbitration ("Notice of Mediation/Arbitration") on the other Party. Notice of
Mediation/Arbitration shall be personally delivered or sent by prepaid registered airmail
or air courier, and shall be effective on receipt thereof by the Party to whom it is
addressed. Proof of receipt shall be a receipt signed by any officer or responsible official
of the Party to whom it is addressed. The Notice of Mediation/Arbitration shall be dated,
and without prejudice to any right under the applicable rules permitting subsequent
modifications, shall specify the claims or issues which are to be subjected to
mediation/arbitration. The Parties shall schedule a nonbinding mediation to occur in
Maricopa County, Arizona, U.S.A. within 45 days of service of receipt of the Notice of
Mediation/Arbitration.

IF DIFFERENCES CANNOT BE RESOLVED BY MEDIATION THE
PARTIES AGREE THAT IN ORDER TO PROMOTE TO THE FULLEST EXTENT
REASONABLY POSSIBLE A MUTUALLY AMICABLE RESOLUTION OF THE
DISPUTE IN A TIMELY, EFFICIENT AND COST-EFFECTIVE MANNER, THEY
WILL WAIVE THEIR RESPECTIVE RIGHTS TO A TRIAL BY JURY AND SETTLE
THEIR DISPUTE BY SUBMITTING THE CONTROVERSY TO BINDING
ARBITRATION IN ACCORDANCE WITH THE COMMERCIAL RULES OF THE
AMERICAN ARBITRATION ASSOCIATION (“A.A.A.”) THEN IN EFFECT,
EXCEPT THAT ALL PARTIES SHALL BE ENTITLED TO ALL DISCOVERY
RIGHTS ALLOWED UNDER THE FEDERAL RULES OF CIVIL PROCEDURE.

The Parties shall attempt to select a mutually agreeable mediator/arbitrator from
A.AA's Panel of Mediators/Arbitrators. If a mediator/arbitrator is not selected by
agreement within ten (10) days of the first written notice of intent to mediate/arbitrate, a
mediator/arbitrator shall be selected in accordance with the Commercial Rules of the
AAA.

The Arbitration shall be governed by the Federal Arbitration Act, 9 US.C. §1 et.
seq., and the judgment upon the award rendered by the arbitrator may be entered by any
court having jurisdiction thereof. Either Party may elect to participate in the arbitration



telephonically. Any substantive or procedural rights other than the enforceability of this
Dispute Resolution Policy shall be governed by Arizona law, without regards to Arizona's
conflict of laws principles.

The Parties agree that any arbitration proceeding will be conducted on an
individual, not a class-wide, basis, and that any proceeding between the Parties may not
be consolidated with another proceeding between one of the Parties and any other entity
or person.

The Parties further expressly agree that (i) the arbitrator shall only reach his
decision by applying strict rules of law to the facts, (ii) the arbitration shall be conducted
in the English language, in Maricopa County, Arizona, (111) the Party in whose favor the
arbitration award is rendered shall be entitled to recover costs and expenses of the
arbitration including, but not limited to, attorneys' fees and the cost and expense of
administration of the arbitration proceedings, and any costs and attorney's fees incurred in
executing on or enforcing the arbitration award, and (iv) the arbitral award shall be issued
in Maricopa County, Arizona, U.S.A.

Except as provided in the following sentences, no party shall be entitled to
commence or maintain any action in a court of law upon any matter in dispute until such
matter shall have been submitted and determined as provided herein and then only for the
enforcement of such arbitration award. Provided that, notwithstanding this dispute
resolution policy, either party may apply to a court of competent jurisdiction in Maricopa
County, Arizona, to seek injunctive relief before or after the pendency of any arbitration
proceeding. The institution of any action for injunctive relief shall not constitute a waiver
of the right or obligation of any party to submit any claim seeking relief other than
injunctive relief to arbitration. Judgment upon the award may be entered by the United
States District Court or Maricopa County Superior Court located in the State of Arizona,
or application may be made to such court for the judicial acceptance of the award and
order of enforcement, as the case may be, if the Arbitrator's award or decision is not
complied with within seven (7) days of the Arbitrator's decision.

Arbitration in accordance with the terms of this Dispute Resolution Policy shall be
the sole and exclusive procedure for resolution of disputes between the parties, including
any disputes that might arise after termination of this Agreement.



