
We at Forever place a very high value on customer satisfaction and would like to ensure that our 
consumers receive the best services from the Company as well as our registered business owners. 
In a bid to reach out to you for better communication, transparency and with improved services, we 

dedicate this page exclusively for you to know your rights as ‘A Consumer’ of our products. Please spare a few 
minutes to understand how best you can be associated with us for the wonderful opportunity of health and 
wealth we offer to the world. Do visit our website www.foreverliving.com for more comprehensive information 
about our company.
•	 VISITING CONSENT: You have the right to know who is visiting you. Please entertain only those Forever 

Business Owners (FBOs) who are willing to schedule a prior appointment to visit you and present their 
Business ID card issued to them by the Company. No FBO is allowed to visit you without your consent, prior 
appointment and without presenting their ID card.

•	 INFORMATION: Receive full information on the Company, Products, Prices, Operational Module and the 
FBO approaching you. You may do so by requesting the FBO visiting you for full information or by visiting our 
website: www.foreverliving.com.

•	 PRICES of THE PRODUCT: The updated price list is available on our website for download. This contains 
the MRP prices of our products. Additionally, all our products have MRP labels on them, which indicate the 
maximum price at which you should purchase them. 

•	 SALE of OUR PRODUCTS : It is important that you understand that we are a Network Marketing Firm and we 
operate through a network of registered Forever Business Owners. Any individual propagating our products 
at a retail/chemist shop, general store or online is in violation of our policies and company does not take any 
guarantee of products sold through such systems.

•	 USE of OUR PRODUCTS: We are NOT doctors and our products are not medicines that could treat, cure, 
diagnose, and mitigate any deceases or medical ailments. We offer a wide range of Health and beauty products 
with a goal to help people to maintain/sustain a healthy lifestyle. Please refer to our literatures and our website 
for complete information on our products and their uses.

•	 PROOF of PURCHASE: Always insist on receiving a bill or invoice of any Forever Products that you have 
purchased from our Forever Business Owners. Do not deal in any transaction if not provided with an appropriate 
proof of purchase and if the MRP labels of the products have been tampered with.

•	 ZERO INVESTMENT POLICY: We have no investment requirement to be associated with the Company 
at any stage. If you are approached by a Forever Business Owner to sign an application with the company, 
please note there is no payment you need to make other than the price of the products you purchase. 

•	 MONETARY TRANSACTION: The Company does not advocate or encourage any kind of monetary 
transaction which takes place between individuals. Advance payments for any purchases where there is no 
immediate delivery of product, must be made directly to the Company in its bank account. Company takes 
full responsibility only for the payments received directly in its bank account and assures the delivery of these 
products.

•	 REFUND POLICY:  Company has a very liberal Buy Back Policy to offer to its FBOs as well as its end 
consumers. If you are not satisfied with our Product, you are free to return them to our Forever Business 
Owner and receive a full refund for the same.

•	 GRIEVANCE REDRESSAL MECHANISM: We welcome you to report any complaints or grievances related 
to our Products or Services on our website: www.foreverliving.com. Never hesitate to ask any questions, 
information, or receive any clarity when dealing on our Products or with our Registered Forever Business 
Owners.

•	 IDENTIFIED JURISDICTION: Identify the nearest branch office of Forever by visiting the “Contact Us” section 
on our website and acquaint yourself with our returns or replacement of product policies, delivery of products, 
or report post sale service standards of our Forever Business Owners.

®

KNOW YOUR RIGHTS as a 
CONSUMER of 	
our Products
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nce HeÀe@jSkej ceW ûeenJeÀ meblees<e JeÀes JeÀeHeÀer ceeve osles nQ Deewj ³es megefveeqM®ele JeÀjvee hemebo JeÀjles nQ efJeÀ nceejs ûeenJeÀ kebÀHeveer SJeb nceejs hebpeerJeÀ=le 
efye]pevesme Deesveme& mes yesnlejerve meskee ÒeeHle JeÀjW. yesnlej meb®eej, heejoefMe&lee Deewj mesJee megOeej keÀes DeeHelekeÀ HengB®eeves JeÀs Òe³eeme ceW, nce ³en he=÷ 
nceejs GlheeoeW JeÀs GheYeesJeÌlee JeÀs ªhe ceW Deheves DeefOeJeÀej peeveves JeÀs equeS efkeMes<e ªhe mes DeeheJeÀs equeS meceefhe&le JeÀjles nQ. JeÀ=he³ee ³en mecePeves 
JeÀs equeS JeÀgí efceveì efveJeÀeueW efJeÀ nce efkeMke JeÀes pees mkeemLe Deewj mebheoe JeÀs DeveesKes Dekemej JeÀer hesMeJeÀMe JeÀjles nQ Gmemes Deehe nceejs meeLe 

JeÀwmes pegæ[ meJeÀles nQ. nceejer JeÀcheveer JeÀs yeejs ceW efkemleej mes peeveves JeÀs equeS kesyemeeFì www.foreverliving.com keÀes DeJeM³e osKeW.

• efceueves JeÀer menceefleë DeeheJeÀs heeme JeÀewve Dee jne nw ³en peevevee DeeheJeÀe DeefOeJeÀej nw. JeÀ=he³ee JeÀskeue Gve HeÀe@jSkej efye]pevesme Deesveme& (S]HeÀ yeer 
Dees) JeÀes Deeves oW pees DeeHemes henues mece³e uesves keÀer F®íe jKeles nQ Deewj JeÀcheveer Üeje efo³ee ie³ee DeeF& [er hesMe JeÀjles nQ. efJeÀmeer Yeer S]HeÀ yeer Dees JeÀes 
DeeheJeÀs heeme DeeheJeÀer menceefle, Shee@FbìceWì Deewj Dehevee DeeF& [er JeÀe[& hesMe efJeÀS efyevee Deeves JeÀer Devegceefle veneR nw.

• peeveJeÀejerë JeÀcheveer, Glheeo, cetue, meb®eeueve cee@[³detue Deewj Deehemes cegKeeefleye nesvesJeeuess S]HeÀ yeer Dees JeÀer Hetjer peeveJeÀejer neefmeue keÀjW. hetjer 
peeveJeÀejer JeÀs equeS Deehe Deheves heeme Deeves keeues S]HeÀ yeer Dees mes DevegjesOe JeÀj JeÀj meJeÀles nQ ³ee nceejer kesyemeeFì www.foreverliving.com 
hej pee meJeÀles nQ.

• Glheeo JeÀe cetu³eë nceejer kesyemeeFì hej [eGveuees[ JeÀjves JeÀs equeS Dehe[sìs[ cetu³e met®eer GheueyOe nw. FmeceW nceejs GlheeoeW JeÀer Sce Deej heer 
Meeefceue nw. FmeJeÀs DeefleefjJeÌle, nceejs meejs GlheeoeW hej Sce Deej heer JeÀe uesyeue neslee nw, pees DeefOeJeÀlece cetu³e oMee&lee nw eqpemehej DeeheJeÀes ken 
Glheeo ™ejerovee ®eeefnS.

• nceejs GlheeoeW JeÀer efye¬eÀerë DeeheJeÀes ³en mecePevee cenlkehetCe& nw efJeÀ nce SJeÀ vesìkeJeÀ& ceeJeÀxeEìie HeÀce& nQ Deewj nce hebpeerJeÀ=le HeÀe@jSkej efye]pevesme Deesveme& 
JeÀs vesìkeJeÀ& JeÀs ]peefjS meb®eeueve JeÀjles nQ. efJeÀmeer efjìsue/ JeÀsefcemì ogJeÀeve, pevejue mìesj ³ee Dee@veueeFve efJeÀmeer k³eeqJeÌle Üeje nceejs GlheeoeW JeÀe 
Òe®eej JeÀjvee nceejer veerefle³eeW JeÀe GuuebIeve nw Deewj JeÀcheveer Ssmeer ÒeCeeueer JeÀs ]peefjS efyeJeÀves keeues GlheeoeW JeÀer ieejbìer veneR uesieer. 

• nceejs GlheeoeW JeÀe Ghe³eesieë nce ueesie [e@JeÌìj veneR nQ Deewj nceejs Glheeo Deew<eefOe³eeb veneR nQ pees efJeÀmeer Yeer yeerceejer ³ee ef®eefJeÀlmee eqmLeefle JeÀe 
Ghe®eej, ®ebiee, efveoeve, Deewj Meceve JeÀjles nQ. nce ueesieeW JeÀes mJemLe peerkeveMewueer yeveeS jKeves JeÀs ue#³e JeÀs meeLe mkeemLe Deewj meeQo³e& GlheeoeW JeÀer 
efkeMeeue ÞesCeer JeÀer hesMeJeÀMe JeÀjles nQ. JeÀ=he³ee nceejs GlheeoeW Deewj GveJeÀs Ghe³eesie JeÀs yeejs cesb hetCe& peeveJeÀejer JeÀs equeS nceeje meeefnl³e Deewj nceejer 
kesyemeeFì osKeW.

• ™ejeroer JeÀe ÒeceeCeë HeÀe@jSkej Glheeo pees Deehe nceejs HeÀe@jSkej efye]pevesme Deesveme& mes ™ejeroles nQ ncesMee GveJeÀe efyeue ³ee Fvekee@Fme uesves hej peesj oW. 
Deiej ™ejeroer JeÀe Ghe³egJeÌle ÒeceeCe Òeoeve ve efJeÀ³ee peeS Deewj Deiej Glheeo JeÀs Sce Deej heer uesyeue mes ísæ[íeæ[ JeÀer ieF& nw lees JeÀesF& uesveosve ve JeÀjW. 

• Metv³e efvekesMe veerefleë efJeÀmeer Yeer ®ejCe ceW JeÀcheveer mes pegæ[ves JeÀs equeS nceW efvekesMe JeÀer DeekeM³eJeÀlee veneR nw. Deiej DeeheJeÀs heeme JeÀesF& HeÀe@jSkej  
efye]pevesme Deesvej JeÀcheveer JeÀs Deekesove hej nmlee#ej JeÀs equeS Deelee nw, lees JeÀ=he³ee O³eeve oW efJeÀ DeeheJeÀs Üeje ™ejeros ieS GlheeoeW JeÀs cetu³e kesÀ Deueekee 
JeÀesF& Dev³e Yegieleeve JeÀjves JeÀer DeekeM³eJeÀlee veneR nw.

• DeeefLe&keÀ uesveosveë JeÀcheveer keeqJeÌle³eeW kesÀ DeeHeme ceW efkeÀS ie³es efJeÀmeer Yeer ÒeJeÀej JeÀs DeeefLe&keÀ uesveosve JeÀer keJeÀeuele ³ee Fmes Òesefjle veneR JeÀjleer. efJeÀmeer 
Yeer ™ejeroer JeÀs equeS Deefûece Yegieleeve eqpemeceW Glheeo JeÀer lelJeÀeue ef[ueerkejer veneR nesveer nw, meerOes JeÀcheveer JeÀs yeQJeÀ Keeles ceW JeÀjvee ®eeefnS. JeÀcheveer 
JeÀskeue Deheves yeQJeÀ Keeles ceW ÒeeHle Yegieleeve JeÀer hetjer ef]peccesoejer uesleer nw Deewj Fve GlheeoeW JeÀer ef[ueerkejer JeÀe DeeMkeemeve osleer nw. 

• efjHebÀ[ veerefleë JeÀcheveer Deheves GheYeesJeÌleeDeeW JeÀs meeLe HeÀe@jSkej efye]pevesme Deesveme& JeÀes Goej yeeF&-yewJeÀ veerefle JeÀer hesMeJeÀMe JeÀjleer nw. Deiej Deehe 
nceejs Glheeo mes mebleg<ì veneR nQ, lees Deehe GvnW nceejs HeÀe@jSkej efye]pevesme Deesvej JeÀes keeheme JeÀjves JeÀs equeS mkeleb$e nQ, FmeJeÀs equeS hetje efjHebÀ[ 
ÒeeHle JeÀjW. 

• eqMeJeÀe³ele efvekeejCe leb$eë nceejs Glheeo  ³ee meskee JeÀs efJe<e³e ceW nce nceejer kesyemeeFì www.foreverliving.com hej efMekeÀe³ele ³ee ûeerkeWme 
o]pe& keÀjves keÀe mkeeiele JeÀjles nQ. nceejs GlheeoeW ³ee nceejs hebpeerJeÀ=le HeÀe@jSkej efye]pevesme Deesveme& mes mebHeke&À kesÀ oewjeve JeÀesF& Yeer mekeeue, peeveJeÀejer, 
³ee mhe<ìlee heeves JeÀs equeS JeÀYeer efn®eefJeÀ®eeSb veneR. 

• efveOee&efjle #es$eë nceejer kesyemeeFì hej “JeÀe@vìsJeÌì Deme“ Yeeie ceW peeJeÀj HeÀe@jSkej JeÀer efveJeÀìlece MeeKee JeÀer hen®eeve JeÀjW Deewj Glheeo keeheme 
JeÀjves ³ee yeoueves keÀer veerefle, GlheeoeW JeÀer ef[ueerkejer, ³ee efye¬eÀer heM®eele nceejs HeÀe@jSkej efye]pevesme Deesveme& JeÀs meskee ceeveJeÀeW JeÀer efjheesì& JeÀjves kesÀ 
efueS peevekeÀejer neefmeue keÀjsb. 

nceejs GlheeoeW JeÀs GheYeesJeÌlee JeÀs          
ªhe ceW Deheves DeefOeJeÀej peeefveS
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